MOT THUGNG HIEU THANH VIEN CUA

Cap trén/cap dudi

Website - Booking - CRM - POS - PMS —
ERP - Management - Al - Thué

Danh cho:

% Nha hang - Quan an - Chudi F&B

Khach san — Homestay — Resort — Luu tru dai han
Spa-Tham my - Wellness

Trung tam dich vu — mo hinh dat lich

Cho thué xe - thiét bi — d6 cudi - tai san

Phong kham — diéu tri

0

7
0’0

R/
0’0

7
0’0

X3

%
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VE CHUNG TOI

TEDFAST - viét tat cla Technology & Education Fast -
|a hé sinh thai cong nghé va dao tao toan dién giup
doanh nghiép hiéu rd, lam dang va phat trién nhanh.
Chung téi sinh ra v8i st ménh tinh gon doanh nghiép
trong tam tay, dua cong nghé va tri thiic dén gan con
NgUSi han, gildp Moi to chidc van hanh minh bach, chinh
Xac va bén ving.

Con ngugdi TEDFAST

Con ngudi TEDFAST |a nhitng ngudi hiéu sau céng
nghé nhung hanh xt bang nhan tam.

Chung toéi lam viéc theo bén gia tri cot 16i: Minh — Chinh
- Thién - An

< Minh dé hiéu ré d liéu va ban chat van dé.

< Chinh dé lam dung tu goc, dung dao, dung chuan.

< Thién dé cong nghé phuc vu con ngugi, ch khéong
diéu khién ho.

» An dé nhan su, khach hang va xa hoi cung an tdm
phat trién.

TEDFAST tin rang cong nghé chi that su cé gia tri

khi giGp con ngudi b8t mét, doanh nghiép baét roi, va
xa hoi thém an tam.

“Hiéu dé tinh gon — Lam dé dung chuan -
Day dé dé dung - Van hanh dé an tam.”

TEDFAST - Tinh gon doanh nghiép trong tam tay.

www. tedfast.vn




Lich st hinh thanh

Thanh Iap
Motila Team

Chuyén thiét ké
website théng
tin & hé sinh thai
dd liéu phuc vu
thiét ké do hoa
truyén thong.

Xay dung Motila
Graphic Designer

& Copywriter Team

Chuyén phat trién
dU liéu cho nganh

co khi, ky thuat & in

an cac tailiéu.

Thanh Iap cong Ty
TNHH Enginer

Chuyén xay dung
Database, Thiét ké
& phat trién Web,
App, lién két In An,
Digital Marketing
& nhiéu dich vu
lién quan khac...

Doi tén Cong ty
TNHH Enginer
thanh Cong ty
TNHH TEDFAST &
hoat dong chinh
dudi phap nhan
TEDFAST

M3 réng dich vu tu
van & xay dung
chuyén doi sé cho
Doanh nghiép

Tai cau trac va
dinh vi thuong
hiéu TEDFAST

Phat trién hé sinh
thai cdng nghé va
dao tao toan

dién giup doanh
nghiép hiéu ro,
lam dung va phat
trién nhanh.
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TINH GON DOANH NGHIEP TRONG TAM TAY

vy vn Hosfast - thudc hé sinh thai Tedfast

> Giadi phap phan mém quan ly Giup chu cg sa dich vu

> Hé théng website & dU liéu van hanh b?\ng he

» Hatadng CNTT thong - khéng bang

» Déng hanh van hanh & khai tri nhé va cam giac.
thué

S VN
\ www.hosfast.vn 4



THUC TE A rninsy

A K€ toan
1. Khach datqyax . e
« Zalo
« Messenger
 Dién thoai
2. Ghilich: so tay - Google Chu cG sé nhé (HKD) NGi dau cta chi chudi
Sheet. <A : . L DN thudng gap:
3. Thu tién: tién mat - chuyén * Tulam moi thu
khodn c& nhan » Nhdlich trong dau M&i chi nhanh 1 kiéu
4, Bao cdo: hoi nhan vién Khéng biét: ba’\? cao !éch
» hom nay cé bao K&hong co dashboard
« Khoéng biét hdm nay IGi hay |6 nhiéu khach tong ) ,
« Khoéng kiém soat dugc > con bao nhidu Quan ly tu xa rat kho
booking phong tréng Ruiro: o
« Nhan vién nghi la loan > tién dang & dau Quyet dinh dua tren so
« Khéong ma rong dugc chuoi » Rat cuc - nhung lieu sai.

khéng chac la dang
di lén.

www. hosfast.vn



Triét ly Hosfast

‘ ‘ Mot luong duy nhat
« Hosfast khong lam phan mém cho

IT » Mdrketing Cap trén/cap dugi
 Hosfast khéng lam phan mém cho = Booking
ké toan :
5 X = Check-in
« Hosfast khong lam phan mém cho
1é tan = Phuc vu
Hosfast lam: = Thanh toan
Hé théng dé CHU co s& ra quyét dinh. = Tdi chinh
= Bdo cado
= Quyét dinh

Van dé khéng nam & nhan vién.
Van d& nim & HE THONG:

* Booking roirac

* Thu tién khéong déng bo
 Khong co “bd ndo trung tam”

www.hosfast.vn 6



Hé sinh thai toan dién cho

Nha hang - Khach san - Spa - Trung tam dich vu

Hosfast cung cap moét hé thong dong bo:

PMS quan ly S
phong / lich

ERP tai chinh -
van hanh

POS quan ly ban

R D% Management chuoi
hang tai quay

CRM quan ly

khach hang Dashboard lanh dao

Website &
Booking online

Thué & ké toan

7 Tat ca lién két véi nhau trong mot nén tang duy nhat gitip di liéu khéng bi phan manh.

Ly y _J __ry ¥y _J /s
nu=zr--er 1.vn
GIU KHACH BANG TRAI NGHIEM AN TAM WWW.hOSfaSt.Vn 7



HE DIEU HANH MAY DO CHO 6 MO HINH DICH VU

F&B Mode Hotel Mode Service Mode Rental Mode Clinic Mode
Nha hang - Quan Khéach san - Spa - Tham my Trung témA Cho thué xe - Phong kham -
dn - Chuoi F&B Homestay - Resort — Wellness dich vu - mo thiét bi - do Diéu tri - cham
hinh dat lich cudéi - tai san séc suc khoe

Ly y _J __ry ¥y _J /s
nu=zr--er 1.vn
GIU KHACH BANG TRAI NGHIEM AN TAM WWW.hOSfaSt.Vn 8



HOSFAST MAY PO THEO 5 NHOM NGANH

> Goi mon tai ban/ tai
quay

» Combo - khuyén Lo
Mai — gid cao diém o
> Tach bill - gop bill - e
chia ca 4
> Quanly bép-kho - _ 1
dinh lugng
doanh thu

theo mon —theo ca -
theo nhan vién & C

ChU nhin 1a biét &%
quan dang “dong that _,
hay chi thay déng”. Bép

Ly i
RWUIIr-rr=s r.vn
GI KHAC TRAI NGHIEM AN TAM

H BANG

Hosfast F&B Mode

O Website

Menu — dat ban -
khuyén mai

d POS

Goi mon - tach bill —
gop bill — chia ca

Q PMS

Ban - ca - bép - kho
0 CRM

Khach an - thé
thanh vién — uu dai

O ERP
Lal theo mon - theo
ca — theo chi nhanh

www.hosfast.vn 9




HOSFAST MAY PO THEO 5 NHOM NGANH
2. Khach san - Homestay - Can ho dich vu - Hosfast Hotel Mode

May do cho:

> Quan ly phong - loai
phong — gia theo mua

> Booking nhiéu kénh

» Check-in /check-out

» Dich vu kem: an sang,

giat ui, spa

HOTEL MODE

EIVWeb\S|te y ) :
Pbat phong - gida theo mua CN1-101 o
D PMS Phong Twin
Phong — giudng — check- C ol
in / Out C 12000004

Q POS =
Thu phong - dich vu Y Bao cao: ty 1é 1ap
kem ' =4 phong — doanh
0 CRM o thu/phong
Khach luu trd-lichstd A 4 Gia tri:

0 ERP | Khong

L3i theo phong -ty |é — Yy overbooking.

lap phong ‘ .. Kh,c“)ng phong
erona trong vo ly.

Ly v gy Ly
RWUIIr-rr=s r.vn
GIU KHACH BANG TRAI NGHIEM AN TAM WWW.hOSfaSt.Vn -IO




HOSFAST MAY PO THEO 5 NHOM NGANH

3. Spa - Tham my - Wellness Hosfast Spa Mode

May do cho:

> Pat lich theo ky thuat
Vién

> Quan ly liéu trinh — goi
dich vu

O Website

> Theo dodi tién trinh khach Pat liéu trinh — gdi dich vu
> Nhac lich tu déng Q PMS
» Bao cao: doanh thu theo . Ky thuat vién - phong -

dich vu — theo ky thuat i lich

vién 0O CRM

- i : Tién trinh liéu trinh — nhac

Gia tri: | B 9 lich
Khéng mat khach gida liéu trinh. O Y- 0 Pos
Khong |é thudc tung nhan vién. - Thu theo géi — theo budi

O ERP
Lal theo dich vu — theo KTV

=J-H: I Vn

|
&
=‘EI

www.hosfast.vn 1



HOSFAST MAY PO THEO 5 NHOM NGANH

&. Trung tam dich vu-mo hinh dat lich Hosfast Service Mode

LICH DAT PHONG

inh thuc dat  Gid nhan Gy tra

12 Thg 04,1551 12 Thg 04, 16:51

O Website

bat lich theo gid

0 PMS

Phong — ngudi — slot
a POS

Thu theo thdi gian

0 CRM
Membership - lich su
dung dich vu

O ERP
Hiéu suat khai thac thai
2 . {Téng quan doanh thu khéach san

g |a n Doanh thu phong 60.000.000d

000d

Doanh thu dich vu (F&B, Spa..) 25.000.000d

Khach dat coc 0.( 00d
Thu khac 5.000.0004d

iUSFAS1.vn

GIG KHACH BA

=

I NGHIEM AN TAM

May do cho:

» Dat lich theo thdai
gian / phong / nguai

» Check-in theo slot

» Thanh toan trudc —
sau

» Goidich vu -
membership

2ao0 cao: hiéu suat khai

thac thai gian

Gia tri:

Biét chinh xac: moi

ngay dang ban thdi

gian hay dang lang phi

thai gian.

www.hosfast.vn 12



HOSFAST MAY PO THEO 5 NHOM NGANH
5. Cho thué xe -thiét bi -dd cuéi -tai san Hosfast Rental Mode

May do cho: o

> Cho thué xe du lich / xe may

» Cho thué thiét bi — may maéc San pham / Dich vu .
> Cho thué dé cudi - dao cu - trang phuc 4 PMS: Moi tai san =1
» Cho thué tai san theo gi8/ ngay / thang dong tien

e . O CRM: Khach thué -
Tinh nang dic thu: G hop déng

% Quan ly tai san cho thué (mai xe / moi mén

etan iy B e O POS: Thu tién thué
la 1tai san) W

’ — tién coc

’f Lich tthe —\’Frajtheo thaigian O ERP: Vong quay tai
» Coc—gldtal san san — ty 1& khai thac
% Theo ddi tinh trang: dang thué / tréng / bao ' Y6

tri - . ——
% Tinh phitré han — phu phi ™ =
2ao cao: vong quay tai san -ty |1é khai thac . E. = “‘
Gia tri:

v Khéng that thoat do.
v Khoéng quén tai san dang & dau.

Ly ry J __ry ¥y _J /i
nu=zresrs 1.vn
GG ANG TRA

KHACH BA

w.hosfast.vn 13

I NGHIEM AN TAM



HOSFAST MAY PO THEO 5 NHOM NGANH
6. Phong kham - diéu tri - chdm séc sidc khoée Clinic Mode

May do cho:

> Phong kham da khoa / chuyén khoa
» Tham my vién - spa diéu tri
> Nha khoa - chinh nha
> Clinic da liéu — phuc hoi - tri liéu
> Trung tam cham séc suc khoe —vat ly tri liéu . -
i Website: dat lich, xem

Tinh ning dic thu: \ g ' o ho sg, lich sU diéu tri &
* Quan ly hé s6 bénh nhan (EMR) (mé&i khach =1hé sd | - ; cac théng tin khac

Xuyén suot) ‘ 4 ‘ " ol - >
< Lich hen - diéu phdi bac si / phong / thiét bi ) PM,S. LN!Ch h.eA,n -phong
% Liéu trinh diéu tri (theo budi - theo giai doan - theo = | \ . — bac si - thiét bi

két qua) v | : CRM: HO sG bénh nhan
% Chi dinh -dich vu - thudc - vat tu tiéu hao b L W oA 4
& Theo ddi tinh trang: dang diéu tri / tai khadm / hoan oo we lich su dieu tri

tat — POS: Thu tién kham -
< Thanh toan nhiéu lan - géi liéu trinh - tra gép T \ e dich vu - liéu trinh
Bao cao: Doanh thu theo bac si - dich vu - liéu trinh - o o o g v " B o~ <
hidu suat phong - =S e = : ERP: Chi phi thuoéc -

' e . v vat tu — hiéu qua van

Gia tri: Nhac Nhé Strc Khée Xom T CA 4 o~ hénh
v Khéng that lac hé s6 — khéng mat lich s didu tri p— B /oy
v' Biét ro khach dang diéu tri gi — con bao nhiéu NG T S

busi e
v Kiém sodt doanh thu theo bac si — dich vu —-—
v' TG6i uu lich hen — gidm tréng phong Utng 1vidn vtamin

Ly y _J __ry ¥y _J /s

RUIIr--rr=s ir.vn

GIU KHACH BANG TRAI NGHIEM AN TAM

www.hosfast.vn 14




4+ Gia tri cho HKD

Co khach déu, bét
|é thudc Zalo ca
nhan

B3 “sot booking”,
dd nham lich

it 750.000 osngisim

=

Gia tri cho

V DN/Chuoi
==~ Booking da chi
e ' nhanh, phan bo

3 : il : E theo ca sd
: Data khach tap

trung, chay
marketing chuan

www.hosfast.vn 15



WEBSITE HOSFAST.VN THEO 5 MODE (MAY DO)

1 CORE Website - 5 Cach dung theo nganh

s - F&B Mode

Menu + dat ban + voucher/
khuyén mai theo gid

/ Hotel Mode

——

Pat phong + gia theo mua +
add-on dich vu

| / Spa Mode

Pat liéu trinh + chon ky
thuat vién + gdi liéu trinh

Pat lich theo slot thdi gian +
chon phong/nhan su

Pat thué theo ngay/qgid +
dat coc + quy dinh tra

Cung mét website - nhung méi nganh nhin

vao la thdy “dung nghé”.

www.hosfast.vn 16



WEBSITE HOSFAST.VN

Trung tam dét dich vu 24/7 o

Gia tri:
HKD: Nhan khach online tu dong, khéng phu
thudc nhan vién truc may

DN: Xay hé thong dat dich vu riéng — khéng phu
thudc OTA / App trung gian

Tinh nang:

s Booking online theo nganh

% Dong bod toan hé thong Hosfast
s Thanh toan & dat coc tu dong
% Quan ly lich & tai nguyén

s CRM cham soéc khach

s Bdo cio realtime

Ly y _J __ry ¥y _J /s
nu=zr--er 1.vn
GIU KHACH BANG TRAI NGHIEM Am

www.hosfast.vn 17



WEBSITE HOSFAST.VN

e
DICHVU~  SANPHAM+  KHUYENMAI»  KHAC~ ‘ L' t to C

Cuttoc
BAN DA XEP HANG ONLINE
A
O oar
¢ Undercut
¢ Side fade #1

on dong v 90 3 0

-

ONLINE m S8 Tay
6

check-in Khach Hang

Chon tiém gén ban, xem thai gian ché va vao hang doi chi vdi vai thao tac Tét c& thong tin ban can biét trudc khi cat toc: quy trinh dich vy, gia ca, quyén Igi & meo gilr

www.hosfast.vn 18



CRM HOSFAST.VN
CRM = “Bd nao khach hang
(ndi gill tién 1au dai)

Gié tri cho HKD .  Luu h6 so khach +
' ) A lich sU st dung dich
v Khéng mat khach VU TSR

cu
v Chu bdt 1é thubc
“nNhan vién nhdg

< Phan nhom: khach
mMdai / khach ct / VIP

Khach” - R < Gan nhan vién phu
trach, ghi chd cham
Gia tri cho DN/Chuoi ‘ b, i Jole
v Chuan héa cham y# | %+ Tu déng nhéac lich -
séc khach toan ' pr— P nhac tai su dung
chudi - - : < Membership / tich
v/ Tang doanh thu - : diém / uu dai

lap lai (repeat)

Ly _r J __r y _J _ s
nu=zr--er 1.vn
GIU KHACH BANG TRAI NGHIEM AN TAM




CRM HOSFAST.VN

(=] =] D phan Mgoc Phus
@ O Phan Noec Phuang

ol
(8]

XEM THEO DANG * B ranesEem
@ Truyen thong Quy trinh/kich ban tu van
4] Marketing > snhang / Cc haiftiém nang ;

Tuvdnbdn hang B3 Thanhobng B Chuathanhcéng B Chinh sich ban hang B Chuidng trinh khuyen mai B Hanh trinh tigp cdn/tu vin/bdn hang B SOtay kinh nghiém B3 Lichsit

Theo déi chém séc tiém nang E3 RGN

B :'D 3_&‘_0 ,'gc Phan Ngoc Phuong &

Trai nghiermyding thir 10 . XEM THEG DANG » () Thang 9,2022 +
B 10 c 10 10 1 =10 10 L =10 10 10 s -
~ Truyén thang 5 + 2 =
I @ Quy trinh/kich ban tu van
0 1§ khigu nai . :
= < R )
Marketing ’ Ban ha Cd héiftiém nang
8 trofgiop 95 —
& Tuvan s csKH » < N . .,
Khiosithai bng Tuvanbinhang B3 Thanhcong B3 Chuathanhedng B Chinhsachban hang B Chudng trinh khuyén mé& B} Hanh trinh tiép can/tu van/ban hing B 56 tay kinh nghiém B3 Lichsit
s S - Bakénh ,
cahéiftiém nang
B wnach han > errrsivin . e 5 .
9 . = Thung maildich vy
& sannang rarin e rana () M e nivin . () i e N T ngriEmding i > e a
Kinh doanh B . . § khisu nai n dci 4 dac Sim cnun, e st Gam o - mien
@ e () i o Ten VRER s @ i s = a5 (@ Hmmvin wuren rane = iy kg na v ditusns Ten 35 uzns 19053 dac diém chung Phin ko o e v et S Ngann nané Chayen me mham
crr-ons-00 com e host dan L& nhang céng Phaithin
D imranitee 2 s, a— 8 o s 3 o e o Wb tojgitp 48 [ “ CEE - R nha hinaikhach san Khéch quic t Thanh lag: 1959 - 2003
: : e ! @ Tham nien: 13 -2
= . = = Khia sit hai long Doanh thu That quen tisu dunal Mus Heuinhu cdu Kha khanjvin 36 Quy ma nhan sy Quymocasdhostdong  Leal hinh 146 hinh ra quy&t dinh
T S Tl T o trung Bnh/nam mua sdm/sd dung doanh nshigs
., i . Théng ké/b3a cdo 200000 200 - 500 Cophenhes JR—
uing z8n xust 5 g ty <6 phin
i o e ; e e ch P .
= - == —_— s 3 i s =i e 901 gk prap, sin pham,  fegan sscn 01 Cac dsc diemnnan i cnou y
. phameich v pna nop anen v b o 20 1 ban ddu nu noc ki
o ang ({8 Hrrie i Trar e [——— Ban han, »
- @ - @ = 4 aurconzi R -
a3 (@) e e e aes () Hasin s Ten B @ xinh doanh >
= = 2 = - 2 - = - L]
e e @
: = = = = e = = Difn glal trang thal Tam Iy khach hang Muc tigu hudng khich hang thay 951 Kich Ban tu vin Wal trofchds nang ol dng
5a S e N . 5 5en knach nang
- - wie bigt s ip K dsu ni B6m xem chit
b = = . ha wemeh
. . f— © it i
Frecemms @ R o Kann tu vin MUl i3 noat Sena tu vin Tén cust tu vin khuyan thus hign Knong sian dia diem tu vin
T i g () Pt Temnn Tut viin i g 3. 2énh gid/so sanh B KinuyEn dans
@ zalo Mess .
£.Thanhcéng B [- BT T .
4 Heé thong
5. Chua thinh céng B
@ Trogiap
st phéng/ban  Thudc nghigp vu Milosicongvise  Tén loai céng viéc M8 d€ muc Bé muc Matddémuc  Muc dich th
oo ¢ duing v& dan - . STnganh- . - Thiit k& b5 nhin
# | BoD- Xay dung va dang t3i L gL Kikoff FASTnganh MTMAULD EDTELS
4 e néi dung dinh ki MIM-ULD-EDTELC 5 cliatang trudng 202s M MHULD-EDT-BL dien FAST nganh
ok Pr
Xy dung va dang t3i MTMAULD-EDTSHy LN lich bai ding mang  Trién khai truyén
72 s néi dung dinh ki MIMULD-EDTSHW . o) thengra thi trugng
™ dan t ke hint Thiet ke tailigu Tana khi ning
7z Xay dung va dang tai MTM-WRK-DSG-CMN e = P05 31 80 5 chuyén
.. Gid i i truyén than 5 dail§ e
@ nathang nei dung dinh i ? o
@ Trogiip 7 4
=
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CRM khdng chi “luu khach” -

5 hang thanh chng

Thoi quen
an uéng,

mon hay goi,

tan suat
quay lai

i-iﬁ:.'rn:r T. Vn

CRM THEO 5 MODE (MAY DO)

Lich s luu
trd, sa thich
phong, nhu
cau dich vu
kem

g Raas @ A !
- Bn mmenn U a - -
-
V) :
Tonannbsien  Moup o oot e woarsiveive ooy servoe TN )
N war . e T
{
S o i % dis e SR

Tién trinh
liéu trinh, 1an
lam gan
nhat, nhac
tai kham

Lich sU dat
slot, goi
membership,
hanh vi dat
lich

ma luu ding thi nganh can

Rental Mode

Lich su thué
—1tr3, uy tin
tra dung
han, hop
dong/coc

www.hosfast.vn 21



Phan hé ban hang

POS = “Tréai tim thu tién” (thu dang

O d3ttrude = Qangcho = Oang sUudung = Cho thag

Stt  Malich hen Ten dich vu

@ Higntn

a@ i DP1000010

> Ban tai quay / tai =
ban /theo dich e opioooct0 carffion
VL.'I # i 3 DPIOOOOID  Coiddu
Tach bill = gop
bill — chia ca
Combo —
voucher —
khuyén mai

Tinh nang cot 16i

Catd

/

In bill / QR thanh
toan

Pong bd kho
(néu cd vat
tu/hang hoa)

=J-H: T.vn

Al NGHIEM AN TAM

|
&
=‘EI

— du - minh bach)

% Biét hdm nay thu
bao nhiéu, d3 that
thoat

% Khong con “cam
gidc chac 1a co 131"

~ Gia tricho HKD ——

A~

~ Gia tri cho DN/Chuoi

< Chuan hda nghiép
VU ban hang toan
hé théng

% Poi sodt doanh
thu theo chi
nhanh/ca/nhan
Vvién

www.hosfast.vn
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POS HOSFAST

A

(thu ding - du - minh bach)

[+]
®

EPterO@DSOO |

e

& 3.Chim sée mit ndng...

noSFAS .vn

€18 wnhew mdns TRAT oWt an thv

[ +]
‘ ®

o O 0 o N
[+ |

e e fe e |

®© © © © ©

s | =2
g‘ h‘{‘ kﬁ s
k‘- M ANy

]

5

s}

Téng 1 Ting 2 Téng 3

Bantdng @ Bandadit @ Dang sitdung

BAN 8 BAN S
Ban ben ngudi Bin bon ngudi

BAN 8

BANE ( BANE
Ban bdn noudi ( Banben nowai Bin bén ngudi

‘ BAN 8 ‘ BAN 8 ‘ BAN 8
Ban ban ngudl Bin bén ngull Ban ban ngusi

BANS BAN 8 BAN S
B bn ngubl Ban bon ngudl Bin ban ngudl

BAN S BANS BAN B
Ban bn Ngudi Banbon NON Bin bon Ngudi

www.hosfast.vn
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Ban - ca -
bép - goi
mon - ra
mon

Cung mét 16i van hanh, nhung “diém dau” moi

Phong -
check-
in/out -
add-on
dich vu -
céng sudt
phong

nganh khac nhau

KTV -
phong tri
liéu - liéu
trinh - theo
bubi

Slot thoi
gian -
phong -
ngudai -
céng sudt
khai thac

Tai san -
lich
thué/tra -
coc - tinh
trang tai
sdn

www. hosfast.vn



Phan hé ban hang

Ban & theo doéi don theo hdp dong dai han (danh cho luu trd dai han

HOA BGON BAO PHI GIA HAN X

BIEN NHAN THANH TOAN

@ Knhach hang Theo d6i phong/khéng gian

Khach hang: Ng6 Phudng Anh
Banhang / Bon luu tridnghi duéng / Bon @it lich ach hang: Ng 1g An

M3 bao phi: NOP-ARS-101-2

Bonchdxilyl  DEnghithanh toin B Téngdon@ Lichsu

Tang1(18)

+ Quén Iy dinh ky : . r :

. . Tién phong Thing
Tit ¢ don hang

CNI-PHONGI102 BI19-PHONG101 BI9-PHONG102
H sofchiing tif 1ot 0 — Shona

Phiquan iy ngudifthang

Tién dién kwh

Quin Iy thanh tosn Tién gixe thing

@® Ke'toin U u:1210/2025 u: 30/09/2025
hie: 12/04/2026 dc: 30/09/2026

Tién nudc nquaifthiang

Tong tién: 9.287.2004d

s :

B13-PHONCI104 B19-PHONG105 §18-PHONGHO1

Bing ehik: chin tridu

Thési gian: 20:48 14-01-2026

Théng tin thanh toan:

Ngan hang:
Tai khoan: 10221019

gan hang TMCP Ky Thuong Viét Nam

dau: 30/09/2025
uc: 30/09/2026

Ngudi thu hudng: Duang Thanh Huang
N&i dung: NOPARSI01260107
6 tién: 9.287.200 4

‘Bang sil dung

518-PHONGTO1 518-PHONGT02 518-PHONGTO3 §18-PHONGLO1

Quét mé QR dé thanh todn

Phong TO1 Phong TO2 ngLOT

ov/01/2026
31/03/2026

518-PHONGLO2 S18-PHONGLO3 S18-PHONG101 518-PHONG102

www.hosfast.vn 25



Phan hé ban hang

POS + PMS THEO 5 MODE (MAY DO)
Ban & theo doi don hang tai POS

5 o donbinte

Danh sach ban & Thuc don Chi tiét ban
905

eEPMIODEDd G

Spa - Tham my -
Wellness

Ly ry J __ry ¥y _J /i

Trung tam dich vu - mé hinh dat lich Salon
nuIr-rss 1.vn

GIU KHACH BANG TRAI NGHIEM AN TAM WWW.hOSfaSt.Vn 26



Phan hé ban hang

POS + PMS THEO 5 MODE (MAY DO)
Don dat lich/trai nghiém truc tiép tai co sé

Lich dat truéc

B Lhawe seevvi e

Danh sach lich dat
truéc

L r r I

S 1.vn

L
GIU KHACH BANG TRAI NGHIEM AN TAM

e Lich dat phéng

B Hosambene L

unhsich ohén @ Lich phon & 5005 shoms @
Songscho @srcngsiorom @ owosiang @ Siowiteny @Qugom
Tang1(10)

© mewars

@ moa

rnosFAsT hal® i e v [ = EIETEE S2iie

—— . - |

Tk 4ounn

Lich dit trude

CpTp——

Dwhmenbing UnbnE  Sesisen ©
Bwy @oeds SgupEminsn @
Tang1(10)

& g

fUp—

Tang 3 (8)

Nha hang - quan an - chudi F&B

Lich dat trudc
Cuncriune B Uik & s
v . L
540 Tens (10)

SANTENIS1

o b crsn 1 H6 bk cutn2 Wombem1

e\ e

15 e e W e nena2

Trung tam dich vu - mé hinh dat lich

Lich dat trudc
5 s b
Denhsichiti @ tihaichwa © e

)

Ghé cat toc (8)

B o8B =

e chez s ches Gres aner .
Ghé gdi (8)
A\ \ \
(=1 = t (=T
1
ohes onéz ones cnes one7

Ghé Massage (8)

s Ty Y
%Q x> 2>

www.hosfast.vn
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Phan hé ban hang

POS + PMS THEO 5 MODE (MAY DO)
Don ban theo géi/budi/liéu trinh

- .
G

r L r r _Jf s

USrmo 1.vn

10 KHACH BANG TRAI NGHIEM AN TAM

Héa don BLL-RTL-7-260305

Théngtin - Thanhtodn Hanhdéng Lich sit

BLL-RTL-7-260305

Khach hang: Nguy&n Thi Ngoc Nga
Phét hanh: 05/03/2026

Han thanh ton: 05/03/2026

OPID#  Sanpham Bon gia

Cham séc da nang cao + Cham séc mat nang cao J 7363647
Cham séc da nang cao + Cham séc mat nang cao J 7363647

Ligutrinh1 727.273°

Bon gid
sau KM

7363647
7363647

727.273°

Thanh tién
(%)

7363647 0%
7363647 0%

727273° 0%

Thué GTGT:
Thanh tién (93 bao gém thug GTGT):

Téng tién

8100007
8100007

8000007

2199999
24200007

Ligutrinh1

Busi

‘Chim séc mit ning cao(45P)

Chim séc mit e bin [30P)

B4 L2 Phudng Lien

Chim sic da ning cao

Tam ¥ Dung

www.hosfast.vn
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PMS HOSFAST

Quan ly lich theo
thgi gian thuc

piéu phai tai
Nguyén:
phong/ban/giudng/
ky thuat vién/tai san
Check-in / check-
out / xac nhan lich
Trang thaivan
hanh:trong — ban -
bao tri

Phu phi: tré gig,
phat sinh, dich vu
kem

Ly y¥ J __r F I

L] i
RWUIIr-rr=s r.vn
GIG KHACH BANG TRAI NGHIEM AN TAM

..........

(lich-tai nguyén -phuc vu)

Théng tin lich

Khach hang: Nguydn The A

Gia tri cho HKD

*Hét trung lich, hét
quén lich

*vVan hanh gon, chu
dd phai ddng canh

Gia tri cho DN/Chuoi

*Quan ly tu xa theo
chuan

Dong nhat quy trinh
gilfa cac cad sd

www.hosfast.vn 29



PMS HOSFAST
PMS = “Xudng song van hanh” (lich -tai nguyén -phuc vu)

HOSFRST

Lich @3t phang - Lich dat ban
MMMMMM Ve + - W mindonban s W Bl + owiin
o sienpning o satmon

rosFAS T K

Lich dat phong

Lich st dung R Lich dat trude
- * it i
DN AIWE D Lehis D ORI D Ok sichoini &

Trung tam dich vu - mé hinh dat lich Salon

Ly y _J __ry ¥y _J /s

RWUIIr-rr=s r.vn

GIU KHACH BANG TRAI NGHIEM AN TAM

www.hosfast.vn 30



Phan hé nhan su HRM

Nhéan sy - Nén tang van hanh cua doanh nghiép

Khi doanh nghiép bat dau ma réng,
s6 lugng nhan vién va ca lam viéc
ngay cang nhiéu.

Viéc quan ly bang tri nhé hoac Excel
rdi rac sé nhanh chéng tré nén rai
loan.

Doanh nghiép can mét hé

thong giup:

v Quan ly ho s6 nhan su tap
trung

v' Cham cong minh bach

v Tinh luong va hoa hong
chinh xac

v Dam bao nghia vu bao hiém
va thué

i-iﬁ:.'rn:r T. Vn

HRM cua Tedfast
giup doanh nghiép
quan ly nhén su déng
bo véi hé thong van
HELL R

POS - CRM - PMS -
ERP

> DU liéu két noi

5> Quan ly nhan su
minh bach va hiéu
qua.

www.hosfast.vn




Phan hé nhan su HRM

Quan ly nhan su minh bach - Nén tang van hanh bén viing

Tinh nang cot 16i

v Quan ly hé sd nhan
su

v' Quan ly chuic danh -
b6 phan - vi tri dich
vu

v' Quan ly nhan su theo

« Cdsd

« Phong/khu vuc

« BO6 phan

v' Quan ly hgp dong
lao dong

v' Theo doi trang thai
nhan su

GIU KHACH BA I NGHIEM AN TAM

< Gia tri cho HKD

Chu biét hdm nay ai
lam viéc, ai nghi, ai
dang phuc vu khach.

< Gia tri cho DN/Chuoi

Quan ly nhan su theo
c3 sd va bd phan dich
vu toan chudi.

www.hosfast.vn
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Phan hé nhan su HRM

& Bingtin
@ Téng quan

@ Khach hang

£ Quin Iy don hang >

@ quintrikinhdoanh >

& Nha cung cap

Y cunging/muahing >

@) khohang

Quin Iy nhan sy

'E sickhoe/sic dep
£} Hé théng

?) Tro gidp
@ mog

Cong/phép
Nhansy / Conglohép

O Xxépcalamviéc Donxinnghiphép Dingkytingcall Xacnhan chim cong B

oN |2 (W | 2| T3 e a7 foN| 32 | | s | e | T ew) T e | i | e[| on [ W | w7 fon 2 | BB
Thdigianlamviéc  Nhan vién
1| 2 |3 |4|s5 |6 |78 (3|0]| 0 |2 |54 8|7 B | 2|2 2|52 3 2% 271 28

Cham cdéng bang
App

Mobile

GPS / wifi ca sa
May cham coéng
Quan ly ca lam
Ca phuc vu

Ca ky thuat vién
Calé tan

Ca bép

Bang cham céng
tong hdp tu déng

Gia tri cho HKD

Biét chinh xac ai
dang truc ca, ai
dang phuc vu
khach.

Gia tri cho DN/Chuoi

Chuan hda ca
lam viéc gita
cac co sO.

www.hosfast.vn

33



Phan hé nhan su HRM

Minh bach thu nhdp & nang cao dong luc

v" Tinh luong theo

* Lucng thang Gia tri cho HKD
« Luongca

Tinh luong dinh ky - 001 - Tam Y Dung - Thang 3/2026

* Luong gid Biét nhan vién tao ra bao mioms e et oy st
v Tinh hoa héng theo Nhiéudoanh thu. Bomoe e o i :

ﬂBé:‘ Téng ca 200%
* Dichwu e

 Liéutrinh Gia tri cho DN/Chuoi
 Doanh thu
/ Ve el

Tinh thudng theo Minh bach luong va hoa

KPI ) hong theo hiéu suat
v Tudong lay dii liéu  phuyc vu.
tu POS - PMS -

Giam trif ban than S6 ngudi phu thude Gidm trif ngui phu thude u

L r r I

LSS 1.vn
HACH BANG TRAI NGHIEM A.N TAM WWW.hOSfaSt.Vn 34
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Phan hé nhan su HRM

Chuan héa phéap ly van hanh v ggf;\ ly hép d6ng lao

v Tinh bao hiém
dong Gia tri cho HKD
« BHXH
e ——————— + BHYT Quan Iy nghia vu
« BHTN nhan su rd rang khi

. Phicéng doan CO sG phat trién.

v" Tinh thué thu nhap
ca nhan Gia tri cho DN/Chuoi
v' Quan ly ngugi phu

thudc

v Xuat bao cio S6 liéu chuan cho
bao hiém, thué va

+ Bang luong quan ly lao dong.

« B3o hiém
e Thué

L L r r I

L] -
r I-l =i rr= 1.vin
GIU KHACH BANG TRAI NGHIEM AN TAM WWW.hOSfaSt.Vn 35



ERP Tai chinh - Ké toan

Tinh nang:

Thu - chi Chi phi —

D e R

O e soee

Ccoéng ng Ldi- 16 ==

y
Dong tién Bdo cdo e

HKD: Biét that minh dang I3i hay 10
DN: C6 soé liéu lam viéc v8i ngadn hang ‘




ERP Tai chinh - Ké toan

ERP Hosfast = hé than kinh doanh nghié

<] Q Tim kigm

Cad edu khodn chi

AoSFAS T.vn
IO KuACH BANG TRAI NaIEM AN TAM
o .
Théng ké thu/chi
(3) sangtin A
Kétodnftai chinh / Khoan thulthi
T thé -
& Truyen thing Théng ké khoanthu B3 Thong kékhaan chi B3 Thang ké thulchi
] Marketing >
Kinh doanh : Co célu khoan thu
@ wnich hang >
L ® 1% Ban hang
] Banhing 3 10.000.0000004
) ® 113 Hoan ing
Trign khai ang > ‘a000000c00d
ien khai don hang
. . ® 115 NGi b&
o Nhacungedp 1000000008
- ® 1% Taichinh
W Mz hang : 10.000.000£004
@l ®no 3 ® 13 Khiac
100000000004
b cisonhén 3
S35 Mhan sy £l
B Hanh chinh » Bang théng ke thufchi
@ wetoan/taichinh ~ Thing o1
Thu chi tién mat  ~ —
Tén khoan 56 tién (vnd]
+ Khean thu B3
+ Khoan chi B Ban hang 10.000.000
+ Thong ké thu/chi 10.000.000.000
. Khodn thu
céng nd > Hoan iing néi ba 1.000.000.000
Thug > -
Eatthuang 1.000.000.000
Duthu/chi > Téng céng 11.000.000.000
s6qui .
Lay ke 1.000.000.000
[E1
. N TruyEn théng - Marketing S00.000.000
Ba0 can tai chinh Hoa héna/chi phi ban hang 500.000.000
G siguhinh N Trign khai don hang 500.000.000
B Tiénicn N Khodnchi  Nhan sy & phuc lgi 500,000,000
Hoat déng Hanh chinh S00.000.000
Hogt déng tai chinh 50.000.000
Thug 50.000.000
Bt thudng 50.000.000
Téng cing 1.000.000.000
- Ly k& 1.000.000.000
) Hathong
chénh léch T.000.000.000
@ Tagiip
Liiy ke T.000.000.000

] r ¥ _J __r ¥y _Jr
LD=r-rio 1.vn
GIU KHACH BANG TRAI NGHIEM AN TAM

® % Mual
70000000

® 3% Khod
0000000
T Truyé
*a0eacoa
o Laid
0060000
. % Hodn
*00ea000

® 1% Khac
0.0oo00g

Thang 02 Thang 03
56 tién fvnd) 56 tién (vnd)
10.000.000 10.000.000
10.000.000.000 10.000.000.000
1.000.000.000 1.000.000.000
1.000.000.000
11.000.000.000 TL.O0D.000.000
11.000.000.000 T.000.000.000
500.000.000 500.000.000
500.000.000 500,000,000
500.000.000 500.000.000
500.000.000 500,000,000
500.000.000 500.000008
50.000.000 50.000.000
50.000.000
16.000.000.000 T.000.000.000
11.000.000.000 T.000.000.000
-5.000.000.000 T1.000.000.000
6.000.000.000 T.000.000.000

noSFAS T.vn

€3 Tuvan & CSKH

%9 khach hang

53 Quén Iy don hang
@ Quan tri kinh doanh

€ Hoat déng/van hanh

Trién khai don hang
Quan ly du an
Nha cung cap

@

&

¥ cung tng/mua hang
&) kho hang

[

Giao nhan
&5 Nhansy
& céng nghé thang tin
£ Hanh chinh
@ Kkétodn

céng viéc

Thu chi tién mat

Du thu/chi

céng ng

+ Céng ng phai thu

+ Cong ng phai tra

a

Thudng mai/hang héa

Nha hang/am thuc

H& théng

Trd giap

& o

>

>

>

@ Trin Trung Thio

[ES———

(] 2024 (2] @

e @
B ge

E

Tai khoan cla Quy khach con 322 ngay d& st dung
Cam on Quy khach da sU dung dich vu cua Tedfast.vin

o ‘E’ ‘ Nguyé&n Tri Nhan

Théng ké/xuat bao cao
K&toadn / Céngnd / Céng no phaithu

congndphdithul Dathuhsill Xéandfséden @ Chinh sich thanh toan &tin dung ) Théng ké/xuat bao cao

ALCLICEHN AL Theo dSitudng  Theo han thanh todn  Theo héa dan

< Thang12,2025 >

T§ trong céng nd phai thu Biéu d6 phan loaii nd phai thu BiSu d6 phat sinh ndtrong  ® Ban hang Bisu d6 xu huéng tén nd ® 8anhang
thang © Tai chinh phii thu © Tai chirh
® 100% Ban hang 1.5t ® Hoan ung ® Hoan ung
1172759.6004 ® NGO @ Khac ® Noibo @ Khac
® 0% Tai chinh )
od 12y 9501 151
® 0% Hoan tng )
e 7601 1265
900t
NGi ba 570t 900ir
_ . 380tr 600tr
® 0% Khac -
o 180tr 300t
0 = 0
3001 T1 T2 T3 T4 T5 T T7 T8 Te T TN T2 T T2 T3 T4 TS5 T6 T7 T8 Te TI0 T11 T2
ol
Binning  TEichinn  Honing  NEIbE e
Qua han (<0 ngay S3p qua han (7 ngay) Sip dén han (8-74ngay) K& hoach (1528 ngay) Du kién (>28 ngay) Téng cong Canhan T6 chic
(o] o] (o] (o] [o] 0 (o} o
o 0 o ° o ° o o
Egicoaging phaiithu Témg cong g DV IiEn  Thusc Kéhoach | Thudc Sip d6n han | Thude Sép qui han | Thude Qua han Thuse rmgcongng T1E Dy ki
9eONING rsngay) chingty | (15-28ng3y) chingtd  (S~14ngay  chingtid  [<7ngay) chingtid  (<Ongdy)  chingtd 9eONING e dong  (-22.
1 BAN HANG 1.181109.600 16650.000 Xem chitiét 26359200 Xem chitist 0 Xem chitist O Xem chitiét 1750.028.500 Xem chitiét 1181109.600 o 8.325
11 san phém/héﬂg héa 0 1650.000 Xem chitiét 0 Xem chitist 0 Xemchitist 0 Xem chi tiét 750.000 Xem chitist O 0 8250
12 | Tuvan/thiét ke 222359600 15000000 Xem chitist O Xem chitist O Xem chitist O Xem chitiét 788350500  Xemchitiét 222353600  © 7500

11.000.000.000
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Dashboard

0 Doanh thu ngay /thang
O Ldi nhuan

Q Tén kho

d Céng NG

0 Hiéu suat ban hang/nhan vién/ca sa

Doanh thu thuc té

dich vu
3.000.000.000d

HKD: Khéng can hoi nhan vién
DN: Quyét dinh dua trén sé

Ly v gy y
RWUIIr-rr=s r.vn
GIG KHACH BANG TRAI NGHIEM AN TAM WWW.hOSfaSt.Vn



Dashboard tong quan hiéu suat theo thgi gian thuc

Thit ba, ngay 1

hang 10, 2023

= Sing tin Van hanh

Winhanh  Thingks  S&taykhach hang

&n thang

Mariosting N .
Thong bao
[rra— . - . Thii ba, ngay 15, thang 10, 2023 P 7 Thans |
Bingtin Thoéng ké

i Khaon rang + irang

& HguyEn Tri Nnan B M Hauydnwvana o Thao Trin TBng qua
Bén heng 2 :
F 5 tet a B Truven theng Winhanh  Theng ke
kot donafvan nann - i r o : nomummy sirmad b
d : @] Markosting , -
Trién khes on nang + 1 : £ 1 . s
2 rebu t2 b + ) . @ ¥ dosnh .
# . 4 200 P e Pa— I
Guuin - cudn & Kracnran @ ; sacenao
Kns cung cip 4 & sannang
B ooodl & Leoic B Lot Téng deanh th 7.000.000d Phugng thife thanh tedn Deanh thu ude tinh 7.000.000d Phuang thile mua hang
Curd draimae nang - B} Host denciven narn »
Cin conafan st [£] e ket commang > Dean thi dich v Tién mat Don héng hasn 1 Tel cits héng
= . . . ) N . Doant thussén ohem 70000000 Cruyn kratn R a ‘Dom hang cang xif 1y 8t e béE - glea neng
@ Kkhahang » Lich Bhws v knach Lich heat 8na van hanh A Rem st i = | Uenrannban ooz vat cnst Chugng trink khuysn mais  # oun s
N, NG — —— - . P ™ g0 e oung oom hiyitndt oal 2 a 8t qus kenh caline - giss rang
Lk clzonnan & nna cung cip N
Hsnee e e e - 0800 -13:00, 1108, P ke con Gt trung Binn Son Krach mal wnsc s
- , racw ricay 'R Curgurgimushang >
- 3-8/07, 2023 Ea---2 - FrpE—
5 Nnsn , ' . ) A . Doanh thu theo ngay & . .
- P €5 edl bén hing theo danh muc dich vy €0 4l bdn hang theo danh muc sin pham Phdang thite tharh toan Chuyén knoinQR e T Thé visa Ténmat
’ i Krareng )
F wennoninn -] Tikta qing
R X Ck Gimonnan chrac Dfu oot
@ e . om0 1536, o . IS Y
. , @ col g .
: Hna glac vigt nam T Mgt s
Tl chinn . i ol |_9_= : " |||||||||||I||||||||
& Nndnzy , -
B Phuc bl . .
A By hanh » 08:00 -13:00, 110520 Trus - S4n phim t2o kigu
| QuSc £ thidu nn - | X wencnen o % Hoa chét o e et
45 Tiengcn . . .
- @ wetasn y
: W Taichinh s
- su kign sap tai = oMy nann » . . idu d n i =
&5 == u kign sip E! ¥ trong don hang theo ca 7y trong don hiang theo nguon khich giéu do dan hang/doanh eandicnvy @ 1% 9o zan pnim
thu theo kj thus
A5 Tignicn s
os0- o, Truscs caséng asieg
v vang inl
i =ar Ena sarty - . B | B
¢ s icnonine | | N | N |
0800 -13:00, N0S2028 Truds -
| Di#m Noel "
! § To o s
08:00 - Tjosy Trucs ' 4. 0. 8.8, 8.8.8
[ o .
08,00 -12:00, /09 Truscs
Cat toc ttnign -
Top khach hang Top dich vu ban chay
St Makhichhirg  Knach S M3 ban Hirh Ten zin phim Goannthu muge sann mue
= B Mombavna o oconced Eocanoed W w 5 0000004
=002 00 100000 e s 00 160000004  Dsu cueny

B ovesmana

f?usu_-emm -

150000004 o = § p W00 1sc00D00d
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o ] N R .20 R SAVA.03 43 Thag 3, 3428 Dubmg M Chi Tho,
TELFAS
° o (7). 28,8808 8308 Eruat oaasi@iedast v
H " S8 TK (Baok Acccunt. 452608888 Ta: (20, o héng TWCP Wét Nom Thinh Vuong, CN Qs 2

HOA DON GIA TR| GIA TANG K Wi (Sovs); 1C2STTE
(VAT INVOICE b o 187
26 g (o) 12 nim tyoar) 2025

0088571DF0020247638ABSS 10F 34201636

TY CO PHAN KIEN TRUC VA XAY DUNG KHANG HUNG
737959

245 006 179, XA Van Giang, Tian Hung Yén, Vit Nasm

ot Matoa) Tidn maUChuyén khodn 'S4 tai Mvodn (44 o

oon
v

an

- §i=
12

oo [
e
|

1 1
T ==

> TuUu van nghia vu thué theo mo hinh kinh
doanh

> Lap & nop t3 khai dinh ky d

> Theo dbi nghia vu thué & luu tr ho sa ' s '

Binh Thanh, TPHCM
0000000 - o@gmail com

HOA DON BAN HANG
Ngay: 05/12/20251428
Héa don: POS-RTL-3-251205
Nhan vién
Khach hang: Nguyén Thi A
56 dién thoat 0914564921
Dia chi 123 hosng van thu
sp/DV SL  DPongis  Téngcong

HKD: Thué GTGT, TNCN, |é phi mén bai, thué
khoan

DN: Thué GTGT, TNDN, TNCN, bdo cdo tai chinh

1. Combo Hoodile DirtyCoins Star +
Swestsnort DirtyCoins Star Baby
Mau Xanh Duong | L

60566
cdl 2 980000 1960000

Tong céng 1960.000
Gidm Qi 160.000

Khéch dua 1960000

DB UNUNIlng

Ho tén chu hd
01234124214214
Vietcombank

Khoéng can tu lam ké toan thué
Khdéng lo sai — khéng lo phat

Quét ma thanh todn

CAM ON QUY KHACH & HEN GAP LAI
© Copyright by Tedfast

Ban hang & van hanh, Hosfast.vn lo phap

ALSFAS 1.vn

GIG KHACH BANG TRAI NGHIEM AN TAM

www.hosfast.vn



Khac biét cua Tradefast

Khai thué trén di liéu
van hanh that

Khac véi dich vu Tradefast lam:

ngoal. v Lay di liéu truc tiép

« Khoéng khai trén sé tu POS/CRM /ERP
“udc lugng” v Dbi soat doanh thu -

« Khong nhap tay tu chi phi-cbéng nd
Excel v’ M6t hé théng cho:

« Khdng tach rai van hanh + tai chinh
phan mém & thué +thué

HKD: Bong thué dung, yén tdm lam an. ‘
DN: S6 liéu chuan dé lam viéc v8i ngan hang, nha, |
dau tu.

Lén DN, md chi nhdanh khéng “séc thué”

L] {111
nu=zr--er 1.vn
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Hach toan khoan chi tu déng & day du chuan thué

- Tu dbng tong hgp d liéu tu
van hanh: ban hang - chi phi -
cong nod - kho

- Lén t3 khai thué theo
thang/quy: GTGT, TNCN, TNDN
dung chuan

- Dong bd so6 liéu gilia bdo cdo
thué va bdo cdo ndi bd, khéng
Iéch - khong sua tay

- Ldp bdo cdo tai chinh cuoi
nam: tu dong - nhanh - du ho
so

- Chl doanh nghiép nam ngay
tinh hinh: 13i/lo that - thué
phai nép - dong tién thuc

A Tienich > [04] Nguisi nop thus:

'Y Thuong maifhang héa

[05] Tén clia hang/thuang higu

& Nha hang/ém thuc X
06] Tai khoan ngan hang:

& Hé théng

@ Trogiip

[07) M& 56 thug: MST méi/ 56 dinh danh

www.hosfast.vn

[ g o Nguyén Tri Nhan
@ Truyén théng > &
& Marketing > m
© paatio > g
£} Tuvan & cskH » Tokhai  01-2/BK-HEKD
@ Khach hang »
=) Quan Iy ddn hang > 01-2/BK-HEKD
o Ky tinh thué @ Quin trikinh doanh > 56 du dau ki Nhap trong ky Xudt trong ki T6n cudi ky
@ Truyen thang > & Vit lidu, dung cu, SP, hing héa BvT
< warket Gkhai ¥ Hoatdongluinhinh > [og] 1o7] [21 Thanh tién If["'] Thiinh tién :z] Thiinh tién “5:] Thanh tién
Marketing > ® Tokhai Nam O Tokhaithd [ Trién khaidon hang >
o Méy POS - KingPOS PS-151 5 (Standard) cai 1 730000 [ o o 0 1 50000
Diotao > & Quin ljduén »
T thén Méy POS - KingPOS PE-1529 (Economy) cai 0 0 0 o 0 o 0 0
63 Tuvan & CskH > =" Nha cung cép 4 My POS - KingPOS PP-1563 [Pro-Model, 1 man hinh) cai 0 o 0 o 0 0 0 0
W cung dng/mua hang > 5. POS - . p1gET M 20 c3o) [ " s a a0 0
@ Khichhing N " Méy POS - KingPOS PP-1563 [Pro - Model cao cap] (2 man hinh) cai 0 J o o o o0 0
(&) Kho hing > Mdy in ma vach SBARCO T4ES Cal 0 0 1] [+] a 0 0
B3 quinljdonhang > 5 (b isa nhén > May in bill - Dataprint ESF cs 0 o o o o 0 0
@ quantrikinh doanh > @ Hékinhdoanh O Doanh rf &% Nhan sy > Ket tién Maken MK-410 cai 0 0 200000
& ca 5 th Méy quét ma vach SI-2500 (D & 20 c6 déy) cai 0 o o [ 0 0
& Hoatdsnghvan hanh > Chon phuluc k& kha {& cang nght thang tin > ¥ 9 y
- Hlue ke PR ) Méy quét ma vach - KingPOS 513500 (1D & 2D & ban) cai 0 o o 0 o o o [
e i 5 @ ov/Bk-CNkD [ o1-2/BK-H = "
Triénkhai donhang > L O o2/ = Méy doc ma vach 51-2500 (1D & 2D ¢ day) Cai 0 [ 0 0 0 0
@ é todn
® quinlydudn N P , Méy quét ma vach - KingPOS SI-2550W (1D & 2D khéng iy} cai 0 o o [ 0 [
& 111 - Giély in ma vach Decal Avery Fasson - 50m 0 o o o o o o [
Nha cung c3 > 5 vieu
g cap & okubioh ’ Gidiy in ma vach Decal Avery Fasson - 100m Cudn 0 o0 o0 o o 0
'Y cung ing/muahang >  Tianicn ? Mue miy in {Ruy bang) Wax KPW 369 - 100m Cudn 0 o o 0 o (] o
@ Khohang ,  Tokhai 2 Thuang maifang héa Ruy bing méy in ma vach Wax Resin 100m 0 o o 0 o o o [
B Nhb hing/Sm thyc Giay in bill nhiét gidy Q11 k8045 0 o 0 o 0 o 0 0
) Gifiy in bill nhiét gidly Ol K80SO 0 o o 0 o o o0 [
(B Giaonhan > & e
@ théng
5 Nhan sy N s Gidy in bill nhigt gidy Ol KBOGD 0 0 o 0 o o o 0
?) Tra giip —— o )
S cong ngh&thongtin > ® HKD, CNKD nép thué theo p Giay in bill nhigt - 011 KBOSO Cuds 0 o o 0 0 ) 0 0
& Hinh chinh N ~) CNKD ndp thué theo ting lar S [0%a] Nm: 2026 (T théng 012026 B8 thang 1212026
O T4 chic, & nhan khai thug thay, nop thué thay o] Thang . Nam
® «étoan > O HKD, CNKD nép thué theo phudng phap ké khai [0K]Quy .. ném _ Tifthéng .. Bénthang )
& a1 chi O HKD, CNKD trong linh vuic nganh nghé c6 can ol xac dinh dude doan tu  [g1q) Tung lan phét sinh: Ngay . thang . nam
@) Tai chinh 4 theo xéc nhan clia cd quan chiic nang
5 bieuhanh N [02] Lan daul@ [03] B& sung lan th
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Khai thué hé kinh doanh & doanh nghiép hang thang/quy tu déng, lap bao cao tai chinh cudéi nam

- Tu dbng tong hgp d liéu tu
van hanh: ban hang - chi phi -
cong nod - kho

- Lén t3 khai thué theo
thang/quy: GTGT, TNCN, TNDN
dung chuan

- Poéng bd sé liéu gilia bdo cdo
thué va bdo cdo ndi bd, khéng
Iéch - khong sua tay

- Ldp bdo cdo tai chinh cuoi
nam: tu dong - nhanh - du ho
sd

- Chl doanh nghiép nam ngay
tinh hinh: 13i/lo that - thué
phai nép - dong tién thuc

A Tienich > [04] Nguisi nop thus:

'Y Thuang mai/hang hoa [05] Tén elia hang/husng higu:

& Nha hang/ém thuc

06) Tai khoan ngan hang:

& Hé théng

@ Trogiip

[07) M& 56 thug: MST méi/ 56 dinh danh:

www.hosfast.vn

28l nady 8o o Mguy&n Tri Nhan
@ Truyén thing > &
& Marketing > m
© it , -
€3 TuvinacskH > Tokhai O12/BKHEKD
@ Khach hang »
B Quinlydanhang 01-2/BK-HEKD
o Ky tinh thué @ Quin trikinh doanh > 56 du dsu ky Nhap trong ky Xudt trong ki T6n cudi ky
@ Truyen thang > & Vit lidu, dung cu, SP, hing héa BvT
< warket dkhai 8 Hostdengivibinh > os] fo7] [21 Thinh tién If["'] Thinh tién ::] Thank tién “5:] Thnh tién
Marketing > ® Tokhai Nam O Tokhaithd [ Trién khaidon hang >
Méy POS - KingPOS PS-151 5 (Standard) cai 1 700000 © o o 1 000
3 paotao >  Quin Iy du én » . —
T thén Méy POS - KingPOS PE-1523 (Economy) cai 0 o o o 0 0 0
63 Tuvan & CskH > = Nha cung cép 4 My POS - KingPOS PP-1563 [Pro-Model, 1 man hinh) cai 0 o 0 o 0 0 0
@ Khchhing R ke khal ' cung dng/mua hing > Méy POS - KingPOS PP-1563 [Pra - Model cao c3p] (2 man hinh) Céi 0 o 0 0 0 0 0
© To khailan dau - O T8 khai} ) kna hang > Méy in mé vach SBARCO T4ES cai 0 o o 0 o0 0 o
&3 quinlydonhang > 16 hinh Cb cisa nhin > My in bill - Dataprint ESF Cai 0 o o 0o o 0 0
@ quantrikinh doanh > @ Hékinhdoanh O Doanh rf &% Nhan sy > Ket tién Maken MK-410 cai 1 0 0 900000
i s Aéy quét ma vach SI-25 20 co by c 0 0 0 0
& Hoat dongvan hanh > . & Cang nghd thang tin > Méy quét ma vach SI-2500 (ID & 20 <6 diy) 4i 0 o o 0
Chon phulyckekha PR ) Méy quét ma vach - KingPOS 513500 (1D & 2D & ban) cai 0 o o 0 o o o [
&) N . @ 01-1/BK-CNKD 01-2/BK-H = .
Trién khai donhang > 8 ot o2 _ My doc ma vach 51-2500 (1D & 2D cé ddy) cai 0 o 0 0 0 0
® e toin
® Quinlydus Méy quét ma vach - KingPOS SI-2550W (1D & 2D khéng iy} cai 0 o o [ 0 [
& Quinlyduan e @) Tai chinh >
. ) 1tra Giiy in ma vach Decal Avery Fasson - 50m 0 o o o o o o [
& Nh cung cap > & Dluhich 4 Gidy in ma vach Decal Avery Fasson - 100m Cusn ) 0 o 0 o o o0 0
'Y cung ing/muahang >  Tianicn ? Mue miy in {Ruy bang) Wax KPW 369 - 100m Cudn 0 o o 0 o (] o
@ Khohing s | Tekhai 2 Thuang maifang héa Ruy bing méy in ma vach Wax Resin 100m Cusn 0 o o 0 o o o [
Gidy in bill nhiét gidy O KBO<S Cugn 0 o o 0 0 o 0 0
b Giao nhin N B Nha hang/im thuc Y b .
) Gifiy in bill nhiét gidly Ol K80SO Cusr 0 o o 0 o o o0 [
@ v thing
&% Nhan sy N Gidy in bill nhiét gisy GJ1 KBOGO Cugn 0 0 0 0o o 0 0 0
@ Tre givp 21 KBOSO c q 0
S cong ngh&thongtin > ® HKD, CNKD nép thué theo p Giay in bill nhigt - 011 KBOSO Cudn 0 o o 0 0 ) 0 0
& Hinh chinh N - CNKDnop thue theo ting ian K [0%] Nam: 2026 [Tl thang 012026 Den thang 12/2026)
D Té chie, ¢ nhan khai g thay, ngp hugthay o] Thang . Nam
® «étoan > ‘:‘ HKD, CNKD nép thué theo phuong phap k& khai [0 Quy . nam _ (Tifthang .. Dénthang .|
@ a1 chinh O HKD, CNKD trong linh vuic nganh nghé c6 can ol xac dinh dude doan tu  [g1q) Tung lan phét sinh: Ngay . thang . nam
@) Tai chinl 4 theo xéc nhan clia cd quan chiic nang
5 bieuhanh N [02] Lan daul@ [0z Bésung lanthay O
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So sanh nhanh

Phan mém thudng

DU liéu R3i rac Xuyén suobt
Thué Khach tu lo Co dich vu
Bdo cdo Thu cong Realtime
Phu thubc Con Ngugai Hé thong

M3 rong Kho Dé




Quy trinh trién khai

4 budc thuc té

Khao sat mo hinh kinh
doanh

Chuan hoéa quy trinh
van hanh

Cau hinh hé théng
Tradefast

Dao tao - dong hanh -
support

Khéng cai phan mém roi bd do.
Lam dén khi chay dudc that.

HESFE: .vh

Al NGHIEM AN TAM

/- Vai tro cua Tradefast

Khéng phai vendor -
la déi tac védn hanh

Tradefast lam:

> Phan mém

» DU liéu

> Thué

» Quy trinh o

> Supportdaihar

Tén chinh sach

Khach khong

can:

» Thué thém IT

> Thué thém ké
toan rdi

» Tu ghép hé
théng

o

cang gidm

Tén nhém khach hang

Khach hang VIP
Khach hang than thiét

Diéu kién

Thong tin tich diém, hang thanh vién

Biem tich IGy:
Hang thanh vien;

300
Vang

20/07/2025 30/07/2

025

30/10/2025

www.hosfast.vn
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HOSFAST PHU HOP VOI AI?
Khi nao thi that su can Hosfast?

Hosfast

62,363,800 Doanh thu udc tinh 62,363,8009 Hsa don 62.363,800d Sinh nhat khach hang sép téi e

62,363,800d H&a dan hoan thanh () 62,363,8004 Tai cira hang () 52.363,8000

Khoéng con nhad hét lich khach . T
Khéng chac hém nay thu bao % r P 50

Nnhiéu tién

Kénh messenger 3.256

Khéng biét cd sd nao dang Idi, oy aoh s 520
c3 s nao dang 10 ' ‘ e

Nhan vién bt dau nhiéu, khé o 1 | | -] e 42,
kiém soat

Ti lé chuyén déi

Mudn ma thém chi nhanh 92 .

Nnhung s loan
» Khi mat cam giac kiém soat,
|3 dc can hé théng.

HESFE: 1.vn

www.hosfast.vn 46
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Phu hop néu:

1-3 c3 s3

Chu van truc
ti€p van hanh ). <, oo
chaen NS o S =
khach ‘ e | =
Chua co ké
toan riéng

Nhan dudc:

v' Khong that thoat tién

v' Khéng trung lich

v’ Biét minh dang IGi hay |6

v Lam an “cé hé thong nhu doanh nghiép”

www. hosfast.vn



CHAN DUNG KHACH HANG & GOl GIAI PHAP CAN:
HO KINH DOANH

Ca nhan/Ho kinh

Ca nhan/Ho6 kinh doanh cé doanh

doanh c6 doanh

thu
h r~ <
S 5 >3T/nam
» CO mdb hinh van » CO mdb hinh van » CO mob hinh van
hanh va phudng hanh va phudng hanh va phudng " .
thuc kinh doanh don thuc kinh doanh hoi thuc kinh doanh hoi Thém 1 chi
gian: ban 1 kénh 1 phc tap: ban da phc tap: ban da nhf:mh thi
phuang thuc kénh da phuang kénh da phuacng thém:
. ) thd thd 3 A
> Can khai thué theo . © L . © o Phan.mem,
Ky > C\an khai thué theo > C\an khai thué theo + khai thué:
Ky Ky 500k/thang
Tong: 2tr/thang Tong: 4tr/thang Tong: 6tr/thang
Phan mém: 1tr/thang Phan mém: 2tr/thang Phan mém: 3tr/thang
Khai thué: Ttr/thang Khai thué: 2tr/thang Khai thué: 3tr/thang

Ly v gy Ly i
RWUIIr-rr=s r.vn
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CHAN DUNG KHACH HANG & GOI GIAI PHAP CA N
DOANH NGHIEP

Doanh nghiép cé .. Doanh nghiépcé |- | L =
doanh thu 3T ~ doanh thu | ﬁ |
20T/nam _ >100T/nam —— ’m
» CO mdb hinh van » CO mdb hinh van » CO mob hinh van
hanh va phudng hanh va phudng hanh va phudng Thém 1 chi
thudc kinh doanh haoi thudc kinh doanh haoi thudc kinh doanh haoi nhanh thi
phuc tap: ban da phuc tap: ban da phuc tap: ban da A .
kénh da phuong kénh da phucng kénh da phudng them:
thuc thuc thuc Phan mém +
» Can khai thué theo » Can khai thué theo » Can khai thué theo khai thué:
Ky Ky Ky Ttr/thang
Tong: 8tr/thang Tong: 16tr/thang
Phan mém: 4tr/thang Phan mém: 6tr/thang Phan mém: 8tr/thang
Khai thué&: 4tr/thang Khai thué: 6tr/thang Khai thué: 8tr/thang

www.hosfast.vn 49



Sau khi trién khai

Tradefast

» Doanh thu tang

> Saisoét giam

> [t phu thudc con
NQUGJiI

» Minh bach tai chinh

> Deé vay vén - ma chi

Nnhanh

HKD nhan dudgc gi?

> Ban hang cé hé théng
> Khong lo that thoat

> Khaithué dung

> Ngu ngon haon

Lam an nhu doanh
nghiép, khéng con kiéu
“lam an gia dinh”.

DN nhan dudc gi?

> Quy trinh chuan

» DU liéu sach

» Bao cdo realtime

> SO liéu du chuan phap
ly

Co6 thé lam viéc véi: ngan

hangnha dau tudodi tac Ién

www.hosfast.vn 50



POI TAC & KHACH HANG TIEU BIEU

= ! P />
M lll V ‘!EP 2 ) By NamThi (}})
MINH THANG

N ® S :
UPLIVING  oicsoummer - oun passion
SONG VUL XUNG TAM

Miharu Beauty 42} ONLSTREET o Vedcat BEVING  CuttOc ‘||

T&D ALUMINIUM

HE THONG GIAO DUC / \

\ MAVI = 4t e @
SO ONBH seneen  Spks LBUSEH OnePay

uuuuuuuuuuuuuuuuuuuuuuuu

PAVIETNAM. VN

@clovdose  wk>  NFVPBank napas¥ Vietel  Werar

Va han hang tram khach hang khac..truy cap:
https://tedfast.vn/doi-tac-khach-hang

Ly v gy y
RWUIIr-rr=s r.vn
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https://tedfast.vn/doi-tac-khach-hang

Cdng ty Coé phan Upliving

' Nhan su: Giai phap Uung dung:
V >20 « Website booking
Linh vuc: « Chuyén doi sé quan ly van hanh
UPLIVING B&tdong san-Mua * CRM & ké toan tryc tuyén
ban - Cho thué * Quan ly cho thué, khach hang

Khéng chi cung cap khéng gian luu trd hién dai, UPLIVING con mang dén gidi phap
dau tu théng minh cho chu tai san, gilp toi uu gid tri bat déng san va tao nguodn thu
nhap bén viing ma khdéng can truc ti€p tham gia van hanh.Khi hé théng toa nha va
s6 lugng phong ngay cang mad réng, nhu cau chuan hda trai nghiém khach thué va
s6 hda cdng tac quan ly trd thanh yéu to then chét cho tang trudng dai han.

“Viéc quan ly nhiéu toéa nha va phong luu trd doi hdi hé théng van hanh rd
rang, minh bach va dé theo déi. Gidi phap s6 gitup UPLIVING kiém soat
hiéu suat hoat déng tét han, dong thdi mang lai trai nghiém thuan tién
cho khach thué va chu tai san.”

Dai dién Upliving

Giai phap trién khai

Giai phap dudc trién khai nham xay dung nén tang quan ly tap trung, phuc vu déong

thdi khach thué, chu tai san va déi ngl van hanh.

* Quan ly luu tra & téa nha: Theo doéi théng tin phong, lich trinh bao tri, tién dé cong
Viéc

+ Diiliéu & bao cao: Thong ké hiéu suat khai thac, ho trg chu tai san theo ddi va téi uu
ngudn thu

+ CRM & ké toan truc tuyén: Quan ly khach hang, tai chinh va du dn minh bach, hiéu
qua

B Ay Hé théng gidp UPLIVING giam phu thudc vao céng cu tha cdéng, van hanh mugt ma

AUSFAS 1.VvNn NG Iit A gl
GIU KHACH BANG TRAI NGHIEM AN TAM hdn Va San Sang md rqng quy mO dau tu. WWW'hOSfaSt'Vn 52




>20 « Chuyén d6i sé quan ly van hanh
Linh vuc: « CRM & ké toan truc tuyén
Tap doan da nganh « Quan ly cho thué, khach hang

-ii Nhan su: Giai phap Ung dung:

MINH THANG

Minh Thang Group la tdp doan da nganh, tU thdy san dén bat dong san va dich vu
thusng mai, véi chién lugc phat trién bai ban va ma rong quy mé tap doan. Khi van
hanh nhiéu du dn va mang kinh doanh khac nhau, tdp doan can mét hé théng phan
mém quan ly dong bod, gilp gidm sat du an, tai chinh, nhan su va van hanh hiéu qua,
dam bao phat trién bén ving va mad rong quy mo trong tuang lai.

“Viéc van hanh nhiéu mang cung ldc trudc day kha phan tan. Sau khi trién
khai website va hé théng phan mém quan ly tap trung, Minh Thang Group
dé kiém soat di liéu, ndm nhanh tinh hinh kinh doanh va cé cd sé dé ma
réng quy mo bai ban han.”

Dai dién Minh Thang Group

Lich djt trude

e e i B N Giai phap trién khai
&l = - = ’ Hé théng phan mém quan ly da nganh
“ : : « Quan ly bat déng san
Quan ly du an, san pham, gié hang, thong tin khach hang va tién dé kinh doanh tap
trung trén mot nén tang.

+ Quan ly dich vu thueng mai
Quan ly van hanh quéan ca phé, dat ban, san tennis; theo déi doanh thu, lich hoat dong
va tinh trang st dung dich vu.

+ Dashboard tong quan diéu hanh
Cung cap man hinh téng hdp giup ban lanh dao ndm nhanh tinh hinh van hanh toan
hé théng theo thai gian thuc, hd trg ra quyét dinh kip thai.
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Nhan su: Giai phap Ung dung:

>20 « Phan mém quan ly spa

Linh vuc: « Quan ly dich vu - liéu trinh - khach hang
Stc khde -Lam dep ° Kho tiéu hao - doanh thu

&

Tam Y Dung Spa la dan vi hoat déng trong linh vuc cham séc da va lam dep, hudng
dén trai nghiém diéu tri bai ban, an toan va cd nhan hda cho tung khach hang.Khi sé
lugng khach hang, dich vu va liéu trinh ngay cang da dang, Tam Y Dung Spa can moét
hé théng quan ly du ré rang dé kiém soat dich vu, doanh thu va van hanh hang ngay,
thay thé cho cac phudng phap ghi chép thd cong rdi rac.

“Viéc quan ly liéu trinh, doanh thu va kho tiéu hao bang cach thu
cong khién spa dé nham lan va khé kiém soat. Phan mém gidp
chung téi ndm dugc moi hoat dong ré rang hon, tU dich vu dén
doanh thu hang ngay.”

Dai dién Tam Y Dung Spa

Giai phap trién khai

Giadi phap phan mém quan ly spa dudc trién khai nham gidp Tam Y Dung Spa quan
Iy tap trung toan b6 hoat déng trén moét nén tdng théng nhat.
Quan ly dich vu & liéu trinh: Theo doi tién dé thuc hién, lich hen va trang thai
tung khach hang
+ Quan ly khach hang: Luu trf lich st st dung dich vu, cham séc va tai mua
« Kho tiéu hao: Tu dong tru kho theo dich vu, han ché that thoat

+ Doanh thu & bao cao: Tong hop doanh thu, chi phi va hiéu qua kinh doanh theo

thdai gian thuc
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Nhan su: Giai phap Uung dung:
—
’
LL't toc Linh vuc:

Cuttoc la chudi salon téc cao cap, phuc vu nhém khach hang trung - thugng luu vai
dinh hudng chuyén nghiép tu khéng gian, dich vu dén trai nghiém. Trong qua trinh
M3 réng moé hinh chudi, Cuttoc xac dinh rang nén tang sé |1a yéu té then chét dé duy
tri su khac biét, téi uu van hanh va dadm bao chat lugng dich vu déng nhat tai moi chi
nhanh. Bé dap Ung nhu cau dat lich linh hoat va quan ly ban hang tai ciia hang, Cuttoc
da lua chon Hosfast.vn trién khai giadi phap POS va hé théng quan ly tap trung.

“V&i md hinh chudi salon, chdng tdi can kiém soét lich hen, doanh thu va
dt liéu khach hang moét cach dong bd gitia cac chi nhanh. Hé théng POS
va quan ly dat lich giup Cuttoc van hanh chuyén nghiép han va nang cao
trai nghiém khach hang.”

Dai dién Cuttoc

- Phan mém POS tai quay: Thanh todn nhanh chéng, quan ly dich vu, sadn pham ban
kém va doanh thu theo tung chi nhanh.

- Thiét bi POS dong bé: Mdy ban hang, may in hda don va hé théng thiét bi dugc
chuan héa, ddm bao van hanh 6n dinh tai cac diém salon.

- Quan ly dat lich truc tuyén: Theo dai lich hen theo tung stylist, ting khung gis; han
ché trung lich va téi uu céng suat phuc vu.

- Quan ly khach hang & lich su dich vu: Luu trif thong tin, lich st lam toc, dich vu da
st dung; ho trg cham séc va cad nhan hoa trai nghiém.

. Bdo cdo van hanh theo chudi: Theo déi doanh thu, hiéu sudt nhan su va tinh hinh
hoat dong tung chi nhanh trén moét hé théng tap trung.
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10 KHACH BANG TRAI NGHIEM AN TAM

NAM THI HOUSE

Nhan su: Giai phap Ung dung:
NamThi >20 - Website gidi thiéu hoat dong & dat cho
E ! . Linh vuc: « CRM & Customer ID quan ly khach

tham du
« PMS quan ly lich workshop & su kién
« ERP quan tri vdn hanh va doanh thu

Khong gian van héa -
workshop - café & su
kién

Nam Thi House |a moét khong gian van hda tai trung tdm TP.HCM, nai to chuc
cac workshop sang tao, hoat ddng nghé thuat, giao luu van hoéa va khéng gian
doc sach. M6 hinh dudc xay dung nhu mét “third place” — ndi moi ngudi gap
g8, trao doiy tudng va tham gia cac hoat déng cong dong.

“Viéc Ung dung hé théng quan ly giup chung téi quan ly lich workshop,
khach tham du va van hanh khéng gian su kién mot cach ré rang va hiéu
qua hon.”

Pai dién Nam Thi House

Giai phap trién khai

- Website gidi thiéu hoat dong va dang ky workshop

- CRM & Customer ID quan ly khach tham du

- PMS quan ly lich su kién va khéng gian td chuc

- ERP theo d&i doanh thu va van hanh

Nh3 nén tdng quan ly tap trung, Nam Thi House cdé thé téi uu van hanh khéng gian
van héa, quan ly su kién hiéu qua va nang cao trai nghiém céong dong tham gia.
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Nhan su: Giai phap Ung dung:

BEVING

HOTEL

Linh vuc:

Khach san Beving la mo6 hinh boutique hotel v8i khéng gian am cung, véi dinh hudng xay
dung thudng hiéu chuyén nghiép va nang cao trai nghiém khach hang, Beving xac dinh
viéc s6 hda quan ly van hanh la yéu té quan trong trong qua trinh phat trién.Khi lugng dat
phong ngay cang tang va yéu cau quan ly théng tin khach luu trd tréd nén phdc tap han,
Beving can mot hé théng quan ly khach san tap trung, chinh xac va dé van hanh.

“Viéc quan ly phong, check-in, check-out va booking néu lam thu
cbng rat dé sai sét hoac trung lich. Hé théng quan ly gitp chung toi
theo doi tinh trang phong rd rang hon va nang cao trai nghiém
khach ngay tu khau dat phong.”

Dai dién Khdch san Beving

- Quan ly phong & tinh trang phong theo thgi gian thuc: Theo dbéi phong tréng,
dang 3, da dat, dang vé sinh... han ché trung booking.

- Quan ly dat phong - huy phong - booking online: Ghi nhan théng tin khach, thai
gian luu try, gid phong; cap nhat tu déng khi cé thay doi.

- Quy trinh check-in - check-out chuyén nghiép: Thao tac nhanh choéng, luu trt day
du théng tin khach [uu trd va lich sd st dung dich vu.

- Quan ly khach hang: Luu tr dU liéu khach cd, hd trg cham séc va nang cao trai
nghiém cho lan luu trd tiép theo.

- Bao cdo doanh thu & céng suat phong: Theo doéi doanh thu theo ngay, thang;
danh gia hiéu suat khai thac phong dé téi uu van hanh.
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YOUR JOURNEY - OUR PASSION

Linh vuc:

Thué Xe Du Lich 3T la thudng hiéu cung cap dich vu cho thué xe du lich chat lugng cao
tai Viét Nam, thanh lap tu nam 2013. V8i phudng cham “Hanh trinh cda ban - Khat vong
cua t6i", 3T phuc vu da dang khach hang tl céng ty du lich, doan thé dén gia dinh va ca
nhan, dap Ung nhu cau thué xe theo gig, theo ngay va theo hanh trinh.Khi sé lugng xe va
hop déng thué ngay cang tang, viéc quan ly lich xe, hgp déng, céng nd va chi phi van
hanh doi hoi mot hé théng tap trung dé tranh trung lich, that thoat va sai 1éch doanh
thu.

“Quan ly nhiéu xe cho thué theo gig, theo ngay rat dé trung lich
hodc thi€u sét trong tinh phi. TU khi trién khai ERP Tradefast.vn,
ching t6i kiém soat dudc lich xe, hdp déng va doanh thu ré rang
hon, van hanh chd déng va chuyén nghiép han.”

Dai dién Du lich 3T

- Quan ly lich xe theo gié - ngay - chuyén: Theo dbi tinh trang ting xe (dang thué, tréng, bao
dudng), tranh trung lich va téi uu cdng suat khai thac.
- Quan ly hgp déng & tinh phi tu ddng: Ghi nhan théng tin thué xe, thai gian st dung, phu

phi phat sinh; tinh todn doanh thu chinh xac theo tUng hgp déng.

- Kiém soat chi phi van hanh: Theo déi chi phi nhién liéu, bao dudng, lugng tai xé... dé danh
gid hiéu qua tung xe.

- Quan ly céng ng khach hang: Theo déi thanh todn ciia doanh nghiép, doan thé; han ché
that thodt va dam bdo dong tién.

- Bao cao doanh thu & hiéu suat xe: Cung cap s liéu tuc thai vé doanh thu theo xe, theo thai
gian, hd trg ra quyét dinh ma réng hoac diéu chinh khai thac.
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DHC MEDICAL

Nhan su. Gidi phap Ung dung:
" 20 ~ 50+ .Website dit lich kham & quan ly hé sd bénh nhan
Linh vuc: -PMS quan ly ti€p nhan - kham - diéu tri
DH Medical Phong kham san phu ‘¢RM cham s6c bénh nhan & nhac lich tai kham

khoa - xét nghiemy ‘ERP quan ly van hanh - tai chinh - nhan su

hoc

DHC Medical Hospitality |a phong khdm chuyén cung cép dich vu khdm va diéu tri san phu
khoa, xét nghiém y hoc va tu van stc khoe sinh san cho b&nh nhan tai Da Nang.

V@i ddc thu nganh y té yéu cau quan ly chat ché hé sa bénh an, lich kham va quy trinh tiép
nhan — diéu trj — tai khdm, viéc van hanh thd céng dé gay sai sét d{f liéu va thiéu déng bd gilia
cac bd phan.

Do d6, DHC trién khai hé théng Hosfast dé s6 hda toan bd quy trinh kham chiia bénh, gitp
quan ly b&nh nhan hiéu qua, téi uu van hanh va nang cao chat lugng dich vu.

“Trudc day, viéc quan ly lich kham, hé sé bénh nhan va nhac lich tai kham con rai
rac, dé xay ra sai st va bo sét khach hang.
Hosfast gilp chidng téi quan ly tadp trung toan bo dU liéu bénh nhan, téi uu quy
trinh ti€p nhan — khédm - diéu tri va nang cao trai nghiém khach hang.”

- Pai dién DHC Medical Hospitality

Giai phap trién khai

* Quan ly tiép nhan & dat lich kham: dat lich online/offline, phan bd bac si, kiém soat lich kham theo thoi
gian thyec.

* Quan Iy hé so’ bénh an (EMR): luu trr lich st kham, chan doan, xét nghiém; dam bao di liéu xuyén
suot.

+ Quan ly dich vu kham & xét nghiém: theo ddi dich vu st dung, chi dinh xét nghiém va két qua tra vé.

+ Cham s6c bénh nhan & nhéc lich tai kham: ty dong nhéc lich, cham séc sau kham, tang ty 1& quay lai.
* Quan ly doanh thu & cong ng theo ddi thu phi dich vy, bao cao doanh thu va hiéu qua van hanh.
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BIEN HOA TOURIST

Nhan su: Gidi phap Ung dung:

w\‘——ﬁ/ 20 ~ 50+

* == . ) -Website ban tour & dang ky dich vu
xﬁaél:;\llJFl:l'oS‘T\))"" LINI’]h‘ vuc o -PMS quan ly booking tour - diéu phéi dich vu
Ld hanh - t6 chuc tour -CRM cham séc khach hang & remarketing
du lich - su kién - dich -ERP quan ly van hanh - tai chinh - dai tac
vu du lich

Bién Hoa Tourist |3 don vi [T hanh chuyén t6 chic tour du lich trong nudc va quéc té, két hap
cung cap cac dich vu nhu su kién, héi nghi, visa, vé may bay va dat phong khach san.

V@i dac thu nganh du lich phai diéu phéi nhiéu dich vu clung luc (xe, khach san, hudéng dan
vién, vé..), viéc quan ly thi cdng dé gay sai sot booking, 1&éch chi phiva khoé kiém soat Igi
nhuan tung tour.

Do do, Bién Hoa Tourist trién khai hé théng Hosfast dé déng bd toan bd quy trinh tU ban tour
» diéu phdi » van hanh » quyét toan, gidp téi uu hiéu qua kinh doanh.

“Trudc day, viéc quan ly booking tour, diéu phdéi dich vu va theo déi chi phi ting
chuyén di con rdi rac, dé xay ra sai sét.
Hosfast gilp chung téi quan ly tap trung toan bd tour, kiém soat chi phi rd rang va
diéu phéi dich vu chinh xac, tu d6 nang cao trai nghiém khach hang.”

- Dai dién Bién Hoa Tourist

Giai phap trién khai

- Quan ly tour & booking khach hang: theo déi dang ky tour, sé lugng khach, lich trinh; quan
ly trang thai tung booking.

- Diéu phéi dich vu (xe — KS - HDV - vé): phan bd tai nguyén cho ting tour; tranh trung lich,
thi€u dich vu.

- Quan ly ddi tac & nha cung cap: theo déi hgp déng vai khach san, nha xe, hudng dan vién;
kiém sodt chi phi.

- Quan ly chi phi & Igi nhuan tling tour: tdng hdp chi phi thuc té vs doanh thu; tinh 13i 16 theo
tung chudng trinh.

- CRM cham séc khach hang & tai ban: [uu lich s khach di tour; remarketing tour mdi, tang
ty 1& quay lai.
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Nhan su: Giai phap Ung dung:

Linh vuc:

Yummy 1a chudi tra stia phuc vu phan khic khach hang tré, véi md hinh ban
hang linh hoat tai cla hang va mang di.Khi sé lugng diém ban va don hang
tang nhanh, Yummy can moét hé thong ban hang - order — thanh toadn hoat
dong 6n dinh, dé s dung va dong bd gita phan mém va thiét bi ban hang,
nham dam bao téc dd phuc vu va trai nghiém khach hang tai quay.

“Gig cao diém, néu thao tdc chdm hoac léch dan la anh hudng ngay
dén trai nghiém khach hang. Phan mém ban hang két hgp thiét bi
POS giup cla hang xU ly don nhanh hon, han ché sai sét va kiém
soat doanh thu ré rang.”

Dai dién Yummy

C= o= i
O:= O= 1l , , . .
: _ Giai phap dugc trién khai tap trung vao téc do - su chinh xac - tinh dong bo
it o trong van hanh F&B.

« Order nhanh tai quay: Giao dién truc quan, thao tac dan gian

+ Quan ly don hang: Ghi nhan chinh xac dan tai chd, mang di

« Thiét bi POS dong bé: May ban hang, may in hda dan, két tién

+ Theo doi doanh thu: Toéng hdp theo ca, theo clla hang, theo thdi gian thuc
Hé théng giup Yummy phuc vu nhanh hon, giam nham lan khi order va dé

dang md rong thém diém ban.

le 0 0 amzm
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CONG HOA - XA HOI - CHU NGHIA - VIET NAM
DOC LAP - TY DO ~ HANH PHUC

GIAY CHUNG NHAN & UY QUYEN LIEN DANH

ISOCERT

Harmonyzation And Prosperity

ISOCERT

Hai Hba Cing Thinh Vurgmg

Hom nay, ngay 05 thang 01 ndm 2026. Ching tdi gdm c6

e!nrlrlcm: EIAY c"l’"ﬁ "“A" BEN A: CONG TY CO PHAN THUONG MAI TRUYEN THONG TOC DO
Dai dién: On HANH LUAN

No. 1869293602687-ISMS S8 1869293602687-ISMS ai dign: Ong NGUYEN KHANH LUA

Chirc vy: Giam abc
THIS IS TO CERTIFY THAT THE INFORMATION SECURITY MANAGEMENT SYSTEM OF

CHUNG NHAN HE THONG QUAN LY AN TOAN THONG TIN CUA Dia chi: TAng 1, 728-730 V4 Van Kiét, Phudng Cho Quén, TP H8 Chi Minh
TEDFAST COMPANY LIMITED CONG TY TNHH TEDFAST Ma s8 thué: 0305066541
Head effice: No. 3 Hos Hong. Weed 02, Phui Nhuan District, Ho Chi Minh Ciy, Viemess, Try séschinh: S 3 Hoa Hing, Phuong 02, Quin Pha Nhugn, Thanh phé Hb Chi Minh, Viét Nam Sau day goi tit 12 SpeedUP
Applicable location: No. 0.03, Lot B2, An Loc 2 Apartment, An Phu Ward, Thu Duc City, Ho Chi Minh City, Vietnam. Dia diém ép dyng: S 0.03, L6 B2, Chung cr An Lo 2, Phutmg An Phi,
TR Sl ok, Tkl ki otV Vi BEN B: CONG TY TNHH TEDFAST

Dai dién: Ong NGUYEN TRI NHAN
Has been assessed and found to conform with requirements of the following standard: Buge dinh gié va xéc nhin phi hop vGi yéu cu cia tiéu chudn: Cltre w: Gl o

Dia chi: Téa nha The Sun Avenue, Khéi 68, Thap S4, SAV.4-03.43 Ting 3, S4 28 Budmg Mai Chi
Isnllic 21“01.2"22 |snIIEﬂ 21n01_2022 Tho, Phudmg Binh Trung, TP H3 Chi Minh, Viét Nam
.
SCOPE ¢ L Ma sb thué: 0315106793
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Website designing and programming; Mobile applications ThiA Rk ik mebeite O e
(APP); Enterprise digital transformation software (ERP/CRM); yw, :l:,u'yé: prigry Sl (g:ﬁ/&':;‘ DIEU 1. CAN CU PHAP LY
Providing storage, security, and cloud computing services. RELEP J
C i i .
ung cip dich vy luru tri, bio mdt, dign todn dim mdy. Gidy chimg nhan lién danh ndy duoc 13p cn c theo Théa thusn lién danh ky ngdy 04/01/2026
gilra SpeedUP va Tedfast vé viéc tridn khal dir 4n: “Tich hop QR thanh toan trén hé théng
phin mém/ (mg dyng do Tedfast phat trién" (goi tit: QR SpeedUP — Tedfast)
Certification date :24.Ju12024 Ngay chimg nhjn :24.07.2024 2
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Chi tiét tai quyét dinh s6  : 240724.17/QD-ISOCERT

- SpeedUP va Tedfast la LIEN DANH hop phép trong dy 4n QR SpeedUP - Tedfast
- Hai bén thdng nhét phéi hop cung cép, tridn khai va van hanh gidi phap QR thanh toan cho
Khéch hang (hodc) Bon vi chip nhan thanh toan (goi tit 14 *BVCNTT™)

DIEU 3. PHAN DINH VAI TRO VOT KHACH HANG

ISOCERT
o L el B4 Quy Khéch hang thusn tién trong qua trinh Iam viéc, lién danh SpeedUP va Tedfast théng
) } - 1869293602687 nhit phan cdng nhu sau:
. Tractu i
ISOCERT INTERNATIONAL CERTIFICATION AND INSPECTION JOINT STOCK COMPANY CONG TY €6 PHAN enm NHAN Il GIAM BINH QuéC ﬁ ISOCERT 3.1. SpeedUP: La thanh vién 8img dhu fién danh:
No.40 Row A, Block 12, Dinh Cong New Urban Area, Dinh Cong Ward, Hoang Mai District, Hanoi 5640 day A, L6 12 KDT mdi Dinh Cong, Phusbmg Dinh m. Quin nw.s Mai, Thinh phd Ha Ndﬂ )
Hotine: 1900.636.538, Hanol offic: 12473.03.538, HCM offce 02873.086.538, @ Wetsiie: Hoine: 1900.636.538, VPHN: 02473036 535, VPHC! - s -

T6 CHUC 1SO TO CHUC CONG NGHE
TAI CHINH THANH TOAN

- . L r r I

S 1.vn

GIU KHACH BANG TRAI NGHIEM AN TAM

% VPBank

NGAN HANG TMCP VIETNAM  CONG Ho,\ XA HOI CHU NGHIA VIET NAM

THINH VUONG Die 1ip — Tyr do — Hanh phiic
S4 24SIVPBTE TP. Ha Noi, ngdy 24/03/2025
THONG BAO
Viv: Gidi thi¢u Cong ty TNHH Tedfast két ndi API véi VPBank, chia sé bién djng s6 du cho
Doanh nghiép

Kinh giri: Quy déi téc, Quy khach hang doanh nghiép,

Trung tdm Kinh doanh San phim s vi Gidi phap thanh toén thude Ngan hang TMCP Viét
Nam Thinh Vargng (VPBank) xin trén trong giti 1oi chio v 10i chie sitc khoe dén Quy khich
hang, déi tac doanh nghiép. Nhim h3 trg cac doanh nghiép ti wu hoa quy trinh quan Iy tai
chinh vA ning cao higu suft giao dich, VPBank di va dang hop tic vi Céng ty TNHH
TEDFAST trong vi¢c trién khai gidi phap ddu ndi API chia sé di lidu va biit todn sb dur.

Cong ty TNHH TEDFAST Ia mdt don vi cong ngh? uy tin trong nhimg don vi tai Thinh phd
H& Chi Minh, chuyén cung edp cée gidi phip phin mém SaaS , trong 46 bao gdm céc dich vy
tich hgp v6i hé thong ti chinh — ké todn, gitip doanh nghip t dong héa vige ddi sodt sb du,
gizo dich ngén hang va t6i wu dong tién.

Véi vige hop téc ny, ching tdi tin twomg TEDFAST s& ciing VPBank cung cép cc giéi phip
cdng nghé tién tin, ddi mdi, sing tao, mang lai nhimg gié tri thiét thue trong hoat dong quan
1y tai chinh ctia Quy déi téc. H§ théng API ciia Ngin hing va TEDFAST s dém béo tinh chinh
xéc, bdo mit va tudn thi céc tiéu chudn cila VPBank, gitp doanh nghi¢p an tim trong qua trinh
két ndi va vin hanh.

Chiing t6i mong réing sit hop téc gitta VPBank vi TEDFAST s& mang dén gidi phép tai chinh
cdng nght linh hoat, minh bach v higu qua cho Quy khich hing.

“Trén trong,
UNG TAM KD SAN PHAM SO VA
GIAI PHAP THANH TOAN
NGAN HANG | VUONG (VPBANK| ~ "
oo n—:ﬁ::n"::““ g CHU' MINH TUAN

T 013 SRR/ 1000545415 Fave 043, 0208867
Wekmte: waw vsbank oo

TO CHUC NGAN HANG
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Cau hoi quan trong:

« Né&u ngay mai anh/chi khéong cé
mat?

« Doanh nghiép co tu chay khéng?
« Hay moi thu ddng lai?

hosfast sinh ra dé:

Doanh nghiép chay dugc khong
can chu ddng dé.

“That ra anh/chi khéng mua website, CRM hay POS.

Anh/chi dang mua kha nang kiém soat doanh nghiép cua chinh minh.”

www.hosfast.vn
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Hé diéu hanh cho doanh nghiép thuong mai Viét Nam
Website - CRM - POS - ERP - Management - Al - Thué

Q  (028) 6686 6908 Q

= info@tradefast.vn CHOO03, Cao 6¢ An Léc
02, S6 02 VU Téng
Phan, Phudng Binh
Trung, Thanh pho Ho6
Chi Minh
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